PERFORMANCE MEASUREMENT TRACKING November 2000

Coordinated Conversions Oklahoma
CHC/FDT LNP with Loop Provisioning Interval
Coordinated Hot Cut - (< 10 lines)
Measurement AN CLECs
114.1-01 No. of No. Within %o Within Z-value
Lines interval Interval 102.0%
100.0% +
98.0% {
96.0% + \
94.0% + " —— Al
92.0% + CLECs
90 0% |
88.0% 1
Aug-00 45 45 100.00% nia 86.0% 1
0,
Sep-00 39 39 100.00% | nia 84.0% o o .
Oct-00 143 129 90.21% nia > 2 3 2
Nov-00 166 158 95.18% nia z & © 2
{12 Mo Total] | 393] a71] 94 40%
Coordinated Hot Cut - (10 - 24 lines)
Measurement Al CLECs
114.1-02 No. of No. Within % Within Z-value 120.0%
Lines Interval Interval
100.0% 1 3
80.0%
60.0% | ‘ 5
400% | f_'“A" i
! CLECs!
20.0% {
0.0% &
Aug-00 10 10 100.00% n/a 8 8 & 8
Sep-00 0 0 n/a n/a 2 g 8 3
< W =z
Oct-00 0 0 n/a n/a
Nov-00 15 15 100.00% n/a
[ 12 Mo, Total} | 25] 25] 100.00%|
Frame Due Time - (< 10 lines)
Measurement Al CLECs
114.1-03 No. of No. Within % Within Z-value 120 0%
Lines Interval Interval 100.0% 4
80.0% J
60.0%
40.0% -
200% + Co—rn
00% ‘ 4| CLECs
Aug-00 2 2 100.00% na 8 8 8 8
Sep-00 3 3 100.00% nia g 58 ¢
QOct-00 0 0 n/a n/a
Nov-00 9 9 100 00% n/a
[ 12Mo. Total] | 14] 14] 100.00%
Frame Due Time - {10 - 24 lines)
Measurement Al CLECs
. — — :
114.1-04 f\io of N|0 Wlthlun To Wlfhl,n 2Z-value 100 0%
ines nterva nterva 90 0%
80.0%
70.0% 1
60.0%
50.0% ——at |
40.0% | 1 CLECs|
30.0% L =7
200% +
Aug-00 0 0 na A 10.0% -
Sep-00 0 0 nla n/a 0.0% z t g
Oct-00 s} 0 n/a n/a 2L e < 8
o Q. ‘o‘ >
Nov-00 0 0 nla n/a 2 3 0 2
__12Mo. Tota] [ of o] n/al
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PERFORMANCE MEASUREMENT TRACKING

November 2000

Coordinated Conversions Oklahoma
Percent Missed Mechanized INP Conversions
Measurement All CLECs
116 - 01 No. of % Earlier Benchmark % Later than { Benchmark % Later than | Benchmark % Later than | Benchmark
Conversions than 10 Min. | "Z - Value” 30 Minutes "Z - Value" 60 Minutes "Z - Value" 2 Hours "Z - Value”
Dec-99 0 n/a n/a n‘a n/a n/a n/a n/a n'a
Jan-00 0 n/a n/a n/a n/a n/a n/a n/a n'a
Feb-00 0 n/a n/a n/a n/a n/a n/a n/a n/a
Mar-00 0 n/a n/a n/a n/ap n/‘a n/a n/a n/a
Apr-00 0 n/‘a n/a n/a n/a n/a n/a n/a n/a
May-00 0 n/a n/a n‘a n/a n/a n/a n/a n/a
Jun-00 0 n/a nfa n/a n/a n/a n/a n/a n/a
Jul-00 0 n/a n/a n/a n/a n/a n/a n/a n/‘a
Aug-00 o] n/a n/a nfa n/a n/a n/a n/a n/a
Sep-00 [¢] n/a n/a n/a n/a n/a n/a n/a n/a
Oct-00 0 n/a n/a n/a n/a n/a n/a n/a n/a
Nov-00 4] n/a n/a n/a n/a n/a n/a n/‘a n/a
[ 12 Mo. Totall [ Dl l n/a] n/a n/a n/a
All CLECs Overall
No. of Number Percent Benchmark
Conversions Missed Missed "Z - Value" 100%
Dec-99 0 0 n/‘a n/a 90% 1
Jan-00 0 0 n/a nial | 80% 1
Feb-00 0 o] n/a n/a 70%
Mar-00 0 0 n/a n/a 60% I 7
Api-00 0 0 n/a nfal | 50% ¢ | —e— All CLECs!
May-00 0 0 n/a n‘a 40% 1 L :
Jun-00 0 0 n/a n/a 30% +
Jul-00 0 0 nia n/a 20% 1
Aug-00 0 0 n/a nfa 10% |
Sep-00 0 0 n/a n/a % — 0 o
Oct-00 Y 0 n/a n/a o o O o ; ; ; ; ; f ; [=1
Nov-00 0 0 n/a n/a md, oé 2 Oé < 3 cé 25 ?,, 2_ % c>"
¢ 5 o 2 2 T 35 2 2 6 8
| 12Mo Totall | ol | of nal e - - 2 <@ <
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PERFORMANCE MEASUREMENT TRACKING

November 2000

NXX Oklahoma
Percent NXXs loaded and tested prior to the LERG Effective Date
l Measuremenl[ All CLECs SWBT
117 - 01 # NXXs loaded Number Percent Percent Z-Value
2 tested By LERG Date | ByLERG Date | By LERG Date 120%
Dec-99 0 o] na 100 0% na
100%
Jan-00 0 o] n/a nia na
Feb-00 0 0 n/a nia n/a 80%
Mar-00 2 2 100.0% nia nia Lo :—**'I swet
Ape-00 0 0 na n/a nia 80% 4 N . Al CLECS
May-00 1 1 100.0% 61% -326 E —_—
Jun-00 [} 0 n/a nia nia 40%
Jul-00 0 o} nia n/a rva .
Aug-00 53 53 1000% 97 9% o7f 20%
Sep-00 0 0 n/a 100.0% nial ! N
Oct-00 0 0 na 100.0% waf | e Y 0=
Nov-00 0 0 n/a 100.0% wal | 2 2 2 2 2 2 2 2 % 2 ¢ 3
b8 32 22223 2806 2
[ 12mo Totaf [ 56 | 56 | 100.0%] 75 0%) i o 7 o
Average Delay Days for NXX Loaded and Tested
] Measurementl All CLECs SWBT
118 - 01 # Late Average Average Z-Value 25
Orders Delay Days Delay Days
Dec-99 0 ra n‘a n/a
Jan-00 0 n'a n‘a nal i 20
Feb-00 [ n/a n/a n/a
Mar-00 C na n/a na 15 e
Apr-00 0 n/a n/a n/a :_‘.—SWBT
May-00 2 na 21.00 nal | 10 MM‘LECJS
Jun-00 0 n/a nia na
<ui-00 o] nia nia nia 5
Aug-00 0o nia 100 nja
Sep-00 0 nia n/a n/a e
Oct-00 0 na na ~a 0 @ ; g c‘:ﬁ s e 9 8 g a g )
Nev-00 0 na na wa 2 2 2 %2 ¢ 2 8 2 5 9 g2 %
8§ 8¢ 2 2§32 3 38 35 2
[Ciame Tora] [ o] na
Mean Time to Restore (Hours)
! Measurement ' All CLECs SWBT
119 - 01 No of Troubie Avg. Time Avg Time Z-Value 25
Reports 10 Restore to Restore
Dec-99 0 nia nia nia
Jar-00 0 nia 335 n‘a 20
Feb-00 [¢] nia 185 nia
Ma~-00 0 nia n/a n/a 15
Apr-00 0 n/a 636 n/a
May-00 0 na 1226 n/a 10
Jun-00 [} na 12.44 na
Jul-00 o] n'a 390 na 5
Aug-00 ] n/a 918 n'a 4
Sen-00 0 n/a 2319 na
Oct-00 0 nia 14 43 na 0 Py o o o o o o o o o ° o
Nov-00 0 nia 3.63 nia 2 2 2 2 2 % 2 8 8 32 g 2
§ S 2 2 2 5§ 3 3 2 8 96 2
[C1zmo Tora] [ 0] wa | 938 ° o
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